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94% of Japan CIO Respondents Were Able to Use the COVID-19 Crisis to Do Something That Is Normally Difficult
CIO Accomplishments During COVID-19 Pandemic Percentage of respondents, multiple responses allowed 1 o 0+ Z 0 0+
Increased IT infrastructure 71% FESABE (1. 2) O—>-gLJvybhA—F-
Increased IT tools and applications 69% EBIFTRIN—~/ U—2DEHBIFRIN—K/
IVIZ7 IVIZ7

Secured additional general funding for IT
Secured additional funding specifically to support more experimentation/risk taking in IT
Conducted training (normally workers are too busy) ) “J B\ 7 —_— s

— A
Changed workforce makeup to get a better mix of skills ﬁ*ﬁ
Increased IT workforce

E[E: 0P ES[EN: YA s
i icati i i - B[ Y AN =AM E i
Modernized the legacy application and infrastructure portfolio YIRNYTPFOER | 1l F 43848 NN
Changed IT reporting lines to report to a more senior executive ~ a2
g PorEng P X : £ cMMIDEY /5 | 180 SOz L%
n = 147 Japan respondents, Excludes "Not sure” Other 5% Y—R: Gartner, 2021 CIO Agenda: Global Perspectives IS0 150 Moos f,a—-, 20—/
Q. Have you as CIO/Has your enterprise’ s CIO used the COVID-19 crisis as None of these 6% for Japan, Tsuneo Fujiwara, Yuko Adachi, Yuki Hattanda, s PR =2 52017

an opportunity to do things that are normally difficult? Hiroyuki Katayama, Yoshi Matsumoto,8 December 2020 ’ [ Ywalel]

Source: 2021 Gartner CIO Survey
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